




Activate Your E-mail Account at Southern 
If you have not already done so, activate your 

Southern e-mail account immediately. Through 
this account, you will receive all official correspon-
dence from the university. In addition, you will 
access important information concerning regis-

tration dates, advisement dates, your student accounts, and 
your financial aid. To activate your account, please do the 
following:

• Go to www.SouthernCT.edu. 

• Click on “MySCSU.”

• Enter your user name according to the directions in your 
	 acceptance letter from the Office of Admissions. For most 
	 students, the user name will be the last name and first 
	 initial, in lower case, immediately followed by a numeral 
	 1, as in “doej1,” for John Doe. If someone else has the 
	 same name, the second person with that name will get 
	 the number 2 and the user name “doej2.” 

• Enter your password. It is originally set as your birth 
	 date (MMDDYY). For example, March 3, 1991, is 
	 030391. The system will prompt you to change your 
	 password immediately.

• Click “save changes” to save your self-selected pass-	
	 word. Make note of it and keep it in a safe place; the 
	 university will not share it with anyone, including par- 
	 ents/families, under any circumstances. Various 
	 offices will correspond with you throughout your years 
	 at Southern — and you with us — using your individually 
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As you get acquainted with Southern, you’ll need to become skilled at using the tech-
nological tools that will enable you to access information, receive important notifications, 
and conduct critical business with the university. We urge you to familiarize yourself with 
each of these tools now — even before you begin your studies — to help you navigate your 
new university community.

assigned university e-mail account. Your MySCSU 
e-mail address is your official university notifica-
tion address. To assure confidentiality of student 
records, you must use your MySCSU account 
when corresponding with the university via e-mail. 
Otherwise, it is impossible for the university to be 
confident that we are responding with you, rather 
than with another party.

DON’T MISS OUT!  
Your MySCSU e-mail address is 
your official university notification 
address. However, if you wish to 
receive e-mail at an address other 
than your MySCSU account, you 
may select an alternative address to 

which Southern will forward the MySCSU mail that 
you receive. To do so, visit myscsu.SouthernCT.edu. 
Please note: the university is not responsible for any 
disruptions or delays in delivery that arise when you 
select any third-party service (AOL, Hotmail, Yahoo, 
etc.) as your preferred provider. Although it may 
seem convenient to select a third-party service, you 
assume all risks associated with missing timely and 
important notices and communications.

*
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Use BannerWeb
BannerWeb offers you access to your academic 

records, registration, student accounts, and financial 
aid. You will use this tool to access your information 
for planning upcoming semesters with your adviser. 
To log in and access your information, please do the 
following:

• Sign in to your MySCSU account, which you have 
	 activated according to the directions contained 
	 in “Activate Your E-mail Account at Southern,” 
	 page 6.

 • Once you have signed in to MySCSU, click on the 
			  “My Records” tab at the top of the page.

 • Under “Academic Services,” click on the “click 
			  here to” link.

 • Click on the Banner Web link.

 • Select “Next Steps,” which will lead you through 
	 the steps you must take to join the Southern 
	 community. Or select other available features, 
	 such as “Personal Information” or “Student 
	 Services and Financial Aid.”

Use Your Southern ID Number When You 
Contact the University

Rest assured that you will always be more than 
a number at Southern! Still, to make life run more 
smoothly and accurately, it’s important that we assign 
you a unique identification number so that we can 
track your progress and provide you with the services 

you need. Your eight-digit student identification 
number was assigned to you when you applied to 
the university; it is also included in your letter of 
admission. To assure your privacy and confidenti-
ality, the university does not provide this number 
to anyone — you, your parents, or family members 
— electronically or over the phone; it is your respon-
sibility to safeguard it and, if you wish, to share it 
with others. The number is the key that opens the 
door to all of Southern’s online services; use your 
“key” wisely. 
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Access Your Information:
Go to http://helpdesk.SouthernCT.edu 
or call the HelpDesk at 203-392-5123 
(M-Th, 7:30 a.m. to 8:00 p.m. and F, 7:30 

a.m. to 4:00 p.m.) for more information 
about how to get your MySCSU name, 
where to find your student ID number, 

and, in general, to obtain assistance with 
accessing the university’s many tech-

nology services, including conducting transactions 
with the electronic “Next Steps.” It’s the best — and 
fastest — way to get answers to your questions and 
to get the help you need. 
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Be at Home at Southern
Whether you live on campus or commute from 

home or an off-campus apartment, as a new student 
you will make Southern your academic and social 
home, develop friendships that last a lifetime, and 
explore new areas of intellectual inquiry and personal 
growth. Our commuter students connect with their 
peers through classes and more than 100 student 
clubs and organizations; students who live on campus 
have additional opportunities to share living-learning 
experiences — literally — where they eat and live! 
To discover more about on-campus living visit www.

SouthernCT.edu/residencelife. Here you will see 360-degree 
room tours, learn about the features of various residential com-
munities, become familiar with the services that will be a part 
of your life on campus, and meet the residence life staff. If you 
have decided to live on campus, you need to complete your  
housing application and pay the deposit as early as possible.

The “Next Steps Checklist,” which is available through your 
student account on MySCSU, provides you with an easy means 
to submit simultaneously your application for housing and 
to make the required non-refundable $250 housing deposit.  
NOTE: Only students who have paid an admission confir-
mation deposit are eligible to complete a housing applica-
tion and pay a deposit.

On-campus housing is not required or guaranteed for stu-
dents. Assignments are made in the order in which the uni-
versity receives both the completed housing application and 
the required housing deposit. Students who submit a housing 
application and pay a housing deposit early have the greatest 
likelihood of receiving an on-campus assignment. Assignments 
are communicated to new students at the June orientation.

Make Healthy Choices
We are committed to doing our part to make sure that 

you remain healthy and that nothing interrupts your academic 
success while you are a student here. The university provides 
basic primary care to all full-time students and also facilitates 
referrals to the regional medical community. 

Specifically, each full-time student must do the following: 
• Submit health information and immunization 

(MMR) documentation. All full-time undergraduates must 
submit the Health Examination Report Form (completed 
and signed by a health care provider) by the August 14, 
2009, deadline. This form is available to students online at 
www.SouthernCT.edu/healthservices/healthforms. We urge 
you to make an appointment with your family physician as 
soon as possible. Contact Student Health Services at (203) 
392-6300 with questions. 

• Submit documentation of meningitis vaccination, for 
on-campus residential students only. Connecticut state law 
requires that all students living in university residence com-
munities provide documentation of meningitis vaccination. 
You will not be permitted to check in without completed 
documentation. Contact the Student Health Services at (203) 
392-6300 with questions. 

• Verify your health insurance coverage. All full-time 
undergraduate students are required to have health insurance. 
Students are automatically billed each semester for university 
group accident and sickness insurance, provided by the Aetna 
Health Insurance Company. If you wish to keep this coverage, 
you need not do anything. To waive this coverage, please go to 
www.aetnastudenthealth.com. Click on “Find Your School,” 
and follow the directions. The deadline to waive this coverage 
for the fall 2009 semester is September 8, 2009.

You are joining a special, caring academic community, one that is committed to providing 
a safe, healthy, challenging, and diverse environment in which to live and learn. Students 
who take full advantage of all of the university’s out-of-class resources — academic clubs, 
commuter events, special university-wide celebrations, as well as social, cultural, and interest 
group organizations — will find a rich array of program offerings and an engaged and caring 
professional and student staff that encourages student involvement in campus life. 
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Get Your Hoot Loot Card
This is your official student identification card. A photo 

for your card will be taken when you come to campus for 
New Student Orientation. The Hoot Loot Card serves as 
your official means of identification at the university and 
is mandatory for all students. You’ll use it for residence 
halls and facility access, library loan privileges, computer 
labs, and meal access. 

Your Hoot Loot Card can also act as an optional 
campus debit card, allowing you additional privileges and 
services at Southern. It also provides a convenient and 
economical means of making purchases at various on- 
and off-campus locations.

For additional information about Hoot Loot, or to add 
money to your Hoot Loot Card from our secure Web site, 
visit http://hootloot.SouthernCT.edu.

Know the Rules
The rules and regulations governing student conduct 

at the university reflect our values: respect for academic 
freedom and intellectual integrity, respect for oneself, 
respect for the rights of others, and respect for property.

To have a positive experience at Southern, it is 
important that you know what the university expects of 
you. As you begin the process of joining the Southern 
community, please review these important rules at 

http://handbook.SouthernCT.edu/ 

*Plan Your Transportation
Beginning in the fall of 2009, first-year residential 

students will not be permitted to bring a car to campus. 

For more information about this decision and about the 

university’s shuttle service, visit www.SouthernCT.edu/

universitypolice/parkingregulations. Information on 

public transportation is available at the following: 

www.mta.info/mnr/index.html and www.shore-

lineeast.com.

How to Access Services of the 
Disability Resource Center 
  Southern is proud of its distinguished record of 

helping students with disabilities complete their under-

graduate degrees. If you think you are eligible for sup-

port from the Disability Resource Center (DRC), call 

(203) 392-6828 to set up an intake appointment with a 

  staff member. You must bring a copy of your disability 

      documentation to the appointment, which should 

        be made as far in advance of the beginning of the 

          semester as possible. For more information, 

	 including documentation guidelines, please 

	    visit the center’s Web site at 

			   www.SouthernCT.edu/drc.
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	 5. Take Placement Exams.
	 We can assist you in developing a solid academic      	
	 plan that will help you realize your potential and 
achieve your academic and career goals. (See the red Plan 
Your Academic Future section of this booklet.)

	 ❒  Date completed________________________________

	 6. Reserve Your Place in the New Student and 	
	 Family Orientation. Sign up soon to make sure you 	
	 are able to attend the session of your choice. (See 
the red Plan Your Academic Future section of this booklet.)

	 ❒  Date completed____________________________________

	 7. Verify Your Coverage for Health Insurance.
	 Be sure to take care of your health and well-being 	
	 so you can have a great Southern experience.
Join the Southern Community section of this booklet.)
	 ❒  Date completed________________________________

	 8. Know the Rules: Learn What To Expect 		
	 and What Is Expected of You. (See the orange Join 	
	 the Southern Community section of this booklet.)

	 ❒  Date completed________________________________

	 9. Send Your Final High School Transcript.
	 Once you graduate from high school, you must 
	 have your school counselor forward a final official 
transcript showing your graduation date to the Southern 
Office of Admissions. Failure to have a final high school tran-
script sent may affect your registration and/or enrollment. 
(See the yellow Finalize Your Admission section of this 
booklet.)

	 ❒  Date completed________________________________

✔

As you complete each step, keep this paper record of your 
action by checking the box and filling in the date when you 
completed the step.

	 1. Pay Your Nonrefundable Admission     		
	 Confirmation Deposit.
	 Confirm your acceptance of our offer of admission 
by paying the non-refundable admission confirmation deposit. 
This deposit assures your place in the entering class. The 
deadline for payment is May 1, 2009. (See the yellow Finalize 
Your Admissions section of this booklet.)

	 ❒  Date completed____________________________________

	 2. Make Your Plans for On-campus Housing.
	 Housing is limited and assigned on a first-come,		
	 first-served basis. (See the orange Join the Southern 

Community section of this booklet.)

	 ❒  Date completed____________________________________

	 3. Submit the Required Health Information.  
	 You must take this important step before you can 
	 attend class and/or move into residence halls. The 
deadline for submitting this information is August 14, 2009.  
(See the orange Join the Southern Community section of this 
booklet.)

	 ❒  Date completed____________________________________

	 4. Plan How to Pay for Your Education.
	 Understanding the costs and developing a plan for 		
	 paying for your education will make your transition 
to college easier. Apply early for financial aid and familiarize 
yourself with our convenient payment plans. (See the green 
Finance Your Education section of this booklet.)

	 Apply for Financial Aid.

	 ❒  Date completed____________________________________

 	 Meet the Fall 2009 Payment Deadline: 		
	 July 17, 2009

	 ❒  Date completed_____________________________________

This checklist has been developed to assist you as 
you take the important Next Steps toward your future. 

By detailing the process step by step, we hope to ease 
your transition into life as an undergraduate student at Southern 
– and at the same time, tell you about some of the great oppor-
tunities and choices you will be able to explore as you become 
a member of the Southern community. You must take action on 
each of the required next steps via the Web-based site within 
your account at MySCSU to be eligible for enrollment in the fall. 
To make that happen and to access the electronic “Next Steps,” 
please do the following:

• Go to www.SouthernCT.edu
• Click on “MySCSU”
• Enter your user name and password (See instructions on 	

       page 6 of this booklet.)
• Click on “BannerWeb, “ located directly under SCSU links 

        on the right of the page
• Select “Next Steps” and follow the steps.

Next Steps Checklist

Section     
Color 

printed on recycled paper 7M:2/09

Checklist

Section     
Color Checklist




