ANITA JOB

       2521 Ivy Street, Middlebury, CT 06762       ~     203.392.0625      ~       JobA1@owls.southernct.edu     

OBJECTIVE
To obtain a position as a Management Trainee at Enterprise Rent-A-Car.
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EDUCATION
Southern Connecticut State University, New Haven, Connecticut
Bachelor of Science Degree Candidate in Business Administration, May 2012
Specialization: Management 	
GPA: 3.2  Deans List: Fall 2010,  Fall 2011,  Spring 2011
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QUALIFICATIONS
· Consistent in displaying maturity, good judgment, and a willingness to accept responsibility 
· Team player with problem solving abilities and proven leadership qualities
· Self-motivated with strong work ethic and demonstrated presentation skills
· Awarded Employee of the Month three times
· Strong Computer Skills: Windows, SCT Banner, Microsoft Word, Excel, Outlook, and PowerPoint   

PROFESSIONAL DEVELOPMENT 
Student Affairs Leaders of Tomorrow (SALT) Member, 2009
National Conference on Student Leadership, 2010

EXPERIENCE
Office of Residence Life, Southern Connecticut State University, New Haven, Connecticut
Community Advisor, August 2009-Present
· Act as a liaison between residence hall director and residents
· Promote health, safety and welfare of over 300 residents
· Develop and facilitate cultural, educational and social programs on a variety of topics 
· Collaborate with campus resources and activities for educational and social programming 
· Encourage community awareness, involvement, tolerance, and mutual respect among residents
· Provide 24 hour on call assistance including crisis intervention

Accounts Payable, Southern Connecticut State University, New Haven, Connecticut
University Student Worker, September 2008-Present
· Organize vendor invoices and files
· Assist department with all aspects of daily operations
· Respond to campus inquiries in person and via telephone

Michelle’s Café, Middlebury, Connecticut
Server, January 2005-September 2008
· Provided exceptional customer service 
· Increased sales by 25% in a six month period by assisting in the development of and participating in an incentive contest for staff 
· Assisted in the opening of a new location and trained new staff
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COMMUNITY ACTIVITIES
· Day of Service, Participant
· Special Olympics, Volunteer
· Student Government Association, Treasurer
· Planned yearly budget of $50,000 and monitored expenses

