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Summary of Qualifications
Dynamic and creative manager with outstanding success developing community partnerships.  Extensive experience with several therapeutic models.  Ability to liaison with local media and to oversee the development and production of effective community education tools.  Experience developing and writing grant proposals. Successful at staff management and team building. 


•  Supervise 30 full time staff members  


•  Increased program offerings by nearly 150%


•  Manage rehabilitation program with 200 clients 
•   Authored 3 health and safety training manuals 


•  LCSW, CRC, Certified Grief Counselor, American
•   Proficient with MS Word, Excel, Access and         

        
    Red Cross Disaster Mental Health Training 

    Adobe PageMaker

Professional Experience 

Leadership and Staff Development 



•  Select, manage, and evaluate staff for a facility operating 24 hours per day


•  Develop and facilitate in-house health and safety training


•  Provide job development and contracted training for management staff


Budget Planning and Administration

•  Administer 12 million dollar annual budget


•  Created and maintained improved billing procedures 


•  Achieved a 30% increase in revenue in 2008 and anticipate 45% increase in 2009 


Program Development

•  Established discharge planning option for psycho-social rehabilitation program



•  Implemented outreach plan and referral sources for clients


•  Develop community job sites for clients 


•  Instituted a before and after school program for at risk youth


Counseling and Assessment

•   Implement a variety of counseling methods in one-on-one and group counseling settings


•   Direct interdisciplinary team on treatment planning and behavioral intervention

Employment History


Wintergreen House, Hartford, Connecticut


 

              Director 
`




     
2007 - Present


Manager, Rehabilitation Programs



2003 - 2007


Program Coordinator





2001 - 2003


Institute of Professional Practice, Woodbridge, Connecticut 



Counselor






1998 - 2000

Education


Southern Connecticut State University, New Haven, Connecticut 


Master of Social Work, December 2003


Bachelor of Social Work, May 1998
