Natalie  LaVoie

252-1 Ivy Street, Middlebury, CT 06762              ~              203.392.0625         ~              lavoienX@southernct.edu
Objective
To obtain a position as a Management Trainee at Enterprise Rent-A-Car.
Education
Southern Connecticut State University, New Haven, Connecticut

Bachelor of Science Degree in Business Administration, December 2009

Specialization: Management 

Honors - Dean’s List: Spring 2006 and Fall 2006  (GPA 3.3)

Accomplishments
· Enforce company policy and housekeeping standards resulting in reduced shrinkage. 

· Increased productivity by 30% compared to the same month the previous year by improving morale, training and employee promotions.

· Awarded employee of the month three times.

· Completed a 16 week team project to increase student awareness of academic support services, including conducting surveys, focus groups and presenting a professional presentation to a faculty panel.  

· Strong Computer Skills: Windows, Microsoft Word, Excel, Outlook, and PowerPoint   

Related Experience

Macy’s, Jewelry Department, Trumbull, Connecticut 

Assistant Manager, September 2008-Present

· Supervise up to 10 sales associates.  

· Monitor, train and assess employee performance on a monthly basis.  

· Assist the manager with all aspects of running the department including inventory, scheduling, hiring, and planning employee promotional incentive programs.

Sales Associate, June 2006-September 2008

· Processed sales transactions, and refunds.  

· Designed and set up merchandise displays.  

· Adhered to jewelry presentation policy to ensure the safety of merchandise.  

· Maintained a high level of customer satisfaction.  

· Tagged and replenished stock.  

Experience
Michelle’s Café, Middlebury, Connecticut

Waitress, January 2003-September 2006

· Provided exceptional customer service.  

· Increased sales by 25% in a six month period by assisting in the development of and participating in an incentive contest for staff.  

· Assisted in the opening of a new location and trained new staff.

Activities 
· American Management Association, Member 

· SCSU Financial Management Association, Member

· Volunteer Income Tax Assistance (VITA) Program                                                                         

Professional Development 

AMA Annual Confrence, Orlando, FL, 2009

AMA, Total Quality Talent Management: Keep Your Employees Engaged, New Haven, CT, 2008

Macy’s Leadership Training Series, Arlington, TX, 2008
