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Preamble 

The preservation of the highest standards of 
integrity and ethical principles is vital to the 
responsible discharge of obligations by 
speech-language pathologists, audiologists, and speech, 
language, and hearing scientists. This Code of Ethics 
sets forth the fundamental principles and rules 
considered essential to this purpose. 

Every individual who is (a) a member of the 
American Speech-Language-Hearing Association, 
whether certified or not, (b) a nonmember holding the 
Certificate of Clinical Competence from the 
Association, (c) an applicant for membership or 
certification, or (d) a Clinical Fellow seeking to fulfill 
standards for certification shall abide by this Code of 
Ethics. 

Any violation of the spirit and purpose of this 
Code shall be considered unethical. Failure to specify 
any particular responsibility or practice in this Code of 
Ethics shall not be construed as denial of the existence 
of such responsibilities or practices. 

The fundamentals of ethical conduct are described 
by Principles of Ethics and by Rules of Ethics as they 
relate to the conduct of research and scholarly activities 
and responsibility to persons served, the public, and 
speech-language pathologists, audiolo- 
gists, and speech, language, and hearing scientists. 
  

Principles of Ethics, aspirational and inspirational 
in nature, form the underlying moral basis for the Code 
of Ethics. Individuals shall observe these principles as 
affirmative obligations under all conditions of 
professional activity. 
 

 
 
 

 
 
 
Rules of Ethics are specific statements of 

minimally acceptable professional conduct or of 
prohibitions and are applicable to all individuals. 

 
Principle of Ethics I 

Individuals shall honor their responsibility to hold 
paramount the welfare of persons they serve 
professionally or participants in research and scholarly 
activities and shall treat animals involved in research 
in a humane manner. 
Rules of Ethics 
A. Individuals shall provide all services competently. 
B. Individuals shall use every resource, including 
 referral when appropriate, to ensure that high 
 quality service is provided. 
C.   Individuals shall not discriminate in the delivery of 

professional services or the conduct of research 
and scholarly activities on the basis of race or 
ethnicity, gender, age, religion, national origin, 
sexual orientation, or disability. 

D. Individuals shall not misrepresent the credentials 
of assistants, technicians, or support personnel and 
shall inform those they serve professionally of the 
name and professional credentials of persons 
providing services. 

E.  Individuals who hold the Certificates of Clinical 
 Competence shall not delegate tasks that require 
 the  unique skills, knowledge, and judgment that 
 are  within the scope of their profession to 
 assistants,  technicians, support personnel, 
 students, or any nonprofessionals over whom they 
 have supervisory responsibility. An individual 
 may delegate support  services to -assistants, 
 technicians, support  personnel, students, or any 
 other persons only if  those services are 
 adequately supervised by an  individual who 
 holds the appropriate Certificate of  Clinical 
 Competence. 
 

Reference this material as: American Speech-Language-
Hearing Association. Code of ethics (revised). ASHA 
Supplement, 23, pp. 13-15. 

Index terms: ASHA reference products, ethics (professional 
practice issues), ethics and related papers 

Document type: Ethics and related documents 
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F. Individuals shall fully inform the persons they 

serve of the nature and possible effects of services 
rendered and products dispensed, and they shall 
inform participants in research about the possible 
effects of their participation in research 
conducted. 

G. Individuals shall evaluate the effectiveness of 
services rendered and of products dispensed and 
shall provide services or dispense products only 
when benefit can reasonably be expected. 

H. Individuals shall not guarantee the results of any 
treatment or procedure, directly or by implication; 
however, they may make a reasonable statement 
of prognosis. 

 I. Individuals shall not provide clinical services 
 solely by correspondence. 
J. Individuals may practice by telecommunication 

(for example, telehealth/e-health), where not 
prohibited by law. 

K Individuals shall adequately maintain and 
appropriately secure records of professional 
services rendered, research and scholarly activities 
conducted, and products dispensed and shall allow 
access to these records only when authorized or 
when required by law. 

L. Individuals shall not reveal, without authorization, 
any professional or personal information about 
identified persons served professionally or 
identified participants involved in research and 
scholarly activities unless required bylaw to do so, 
or unless doing so is necessary to protect the 
welfare of the person or of the community or 
otherwise required bylaw. 

M. Individuals shall not charge for services not 
rendered, nor shall they misrepresent services 
rendered, products dispensed, or research and 
scholarly activities conducted. 

N. Individuals shall use persons in research or as 
subjects of teaching demonstrations only with 
their informed consent. 

O. Individuals whose professional services are 
adversely affected by substance abuse or other 
health-related conditions shall seek professional 
assistance and, where appropriate, withdraw from 
the affected areas of practice. 

 
Principle of Ethics II 
 

Individuals shall honor their responsibility to 
achieve and maintain the highest level of professional 
competence. 

 
 

Rules of Ethics 
A. Individuals shall engage in the provision of 

clinical services only when they hold the 
appropriate Certificate of Clinical Competence or 
when they are in the certification process and are 
supervised by an individual who holds the 
appropriate Certificate of Clinical Competence. 

B. Individuals shall engage in only those aspects 
 of the professions that are within the scope of 

their competence, considering their level of 
education, training, and experience. 

C. Individuals shall continue their professional 
 development throughout their careers. 
D. Individuals shall delegate the provision of clinical 

services only to: (1) persons who hold the 
appropriate Certificate of Clinical Competence; (2) 
persons in the education or certification process 
who are appropriately supervised by an individual 
who holds the appropriate Certificate of Clinical 
Competence; or (3) assistants, technicians, or 
support personnel who are adequately supervised 
by an individual who holds the appropriate 
Certificate of Clinical Competence. 

E. Individuals shall not require or permit their profes 
 sional staff to provide services or conduct research 

activities that exceed the staff member's 
competence, level of education, training, and 
experience. 

F. Individuals shall ensure that all equipment used in 
the provision of services or to conduct research 
and scholarly activities is in proper working order 
and is properly calibrated. 

 
 
Principle of Ethics III 

Individuals shall honor their responsibility to the 
public by promoting public understanding of the 
professions, by supporting the development of 
services designed to fulfill the unmet needs of the 
public, and by providing accurate information in all 
communications involving any aspect of the 
professions, including dissemination of research 
findings and scholarly activities. 

 
Rules of Ethics 
A. Individuals shall not misrepresent their 

credentials, competence, education, training, 
experience, or scholarly or research contributions. 

B. Individuals shall not participate in professional 
 activities that constitute a conflict of interest. 
C. Individuals shall refer those served profession 
 ally solely on the basis of the interest of those 
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being referred and not on any personal financial 
interest. 

D. Individuals shall not misrepresent diagnostic 
information, research, services rendered, or 
products dispensed; neither shall they engage in 
any scheme to defraud in connection with ob-
taining payment or reimbursement for such 
services or products. 

E. Individuals' statements to the public shall provide 
accurate information about the nature and 
management of communication disorders, about 
the professions, about professional services, and 
about research and scholarly activities. 

F. Individuals' statements to the public-advertising, 
announcing, and marketing their professional 
services, reporting research results, and promoting 
products-shall adhere to prevailing professional 
standards and shall not contain 
misrepresentations. 

 
Principle of Ethics IV 

Individuals shall honor their responsibilities to 
the professions and their relationships with colleagues, 
students, and members of allied professions. 
Individuals shall uphold the dignity and autonomy of 
the professions, maintain harmonious inter-
professional and intraprofessional relationships, and 
accept the professions' self-imposed standards. 

 
Rules of Ethics 
 
A.  Individuals shall prohibit anyone under their 

 supervision from engaging in any practice that 
 violates the Code of Ethics. 

B. Individuals shall not engage in dishonesty, fraud, 
deceit, misrepresentation, sexual harassment, or 
any other form of conduct that adversely reflects 

on the professions or on the individual's fitness to 
serve persons professionally. 

C. Individuals shall not engage in sexual activities 
with clients or students over whom they exercise 
professional authority. 

D. Individuals shall assign credit only to those who 
have contributed to a publication, presentation, or 
product. Credit shall be assigned in proportion to 
the contribution and only with the contributor's 
consent. 

E. Individuals shall reference the source when using 
other persons' ideas, research, presentations, or 
products in written, oral, or any other 

 media presentation or summary. 
F. Individuals' statements to colleagues about 

professional services, research results, and 
products shall adhere to prevailing professional 
standards and shall contain no mis-
representations. 

G. Individuals shall not provide professional 
services without exercising independent profes-
sional judgment, regardless of referral source or 
prescription. 

H. Individuals shall not discriminate in their rela-
tionships with colleagues, students, and members 
of allied professions on the basis of race or 
ethnicity, gender, age, religion, national origin, 
sexual orientation, or disability. 

I. Individuals who have reason to believe that the 
Code of Ethics has been violated shall inform the 
Board of Ethics. 

J. Individuals shall comply fully with the policies of 
the Board of Ethics in its consideration and 
adjudication of complaints of violations of the 
Code of Ethics. 
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Issues in Ethics  
 

 Supervision of Student 
 Clinicians 
  
     Ethical Practice Board 
 American Speech-Language-Hearing Association 
 
 
Issues In Ethics Statements: Definition 

From time to time, the Ethical Practice Board or the 
Council on Professional Ethics determines that members 
and certificate holders can benefit from additional analysis 
and instruction concerning a specific issue of ethical 
conduct. Issues in Ethics statements are intended to 
heighten sensitivity and increase awareness. They are 
Illustrative of the Code of Ethics and Intended to promote 
thoughtful consideration of ethical Issues. They may assist 
members and certificate holders in engaging in self-guided 
ethical decision-making. These statements do not 
absolutely prohibit or require specified activity. The facts 
and circumstances surrounding a matter of concern will 
determine whether the activity is ethical. 

 
American Speech-Language-Hearing Association 

(ASHA) members and certificate holders are employed in a 
variety of work settings and are required by their 
employers, by their states, and by governmental agencies, 
as well as by ASHA, to comply with prescribed personnel 
standards. The specific standards of these groups can and 
do differ. However, under the Code of Ethics, Individuals 
delivering or supervising clinical services must hold the 
appropriate ASHA certification regardless of the work 
setting, state, or jurisdiction In which they are employed. 

 
Supervision of "student clinicians" (as defined by the 

Educational Standards Board to refer to both 
undergraduate and graduate students) is one situation In 
which discrepancies may exist among state requirements 
for teacher certification in speech-language pathology and 
audiology, state licensure In the professions, and ASHA 
certification standards. 

 
In states where credential requirements or state licensure 

requirements differ from ASHA certification standards, 
supervised clinical experiences (including "student 
teaching") will satisfy ASHA certification (CCC) 
requirements for only those practicum hours supervised by 
ASHA-certified personnel. 

 
It has come to the attention of the Ethical Practice Board 

(EPB) that ASHA-certified personnel have signed for clinical 
practicum experiences that were actually supervised by non-
ASHA-certified individuals. It is unethical for certificate 

holders to approve or sign for clinical hours for which they 
did not provide supervision. 

ASHA members and certificate holders engaged in the 
preparation, placement, and supervision of student 
clinicians must make every reasonable effort to ensure that 
direct practicum supervision is provided only by 
professionals holding the appropriate CCC. They must 
inform students who engage in student teaching or other 
clinical practica under a non-ASHA-certified supervisor that 
these experiences cannot be applied to ASHA certification. 

 
The EPB cites and Interprets the following sections of the 

Code of Ethics that pertain to this issue: 
 
Principle of Ethics I: Individuals shall honor their 
responsibility to hold paramount the welfare of 
persons they serve professionally. ' 
Principle of Ethics II, Rule A: Individuals shall engage 
In the provision of clinical services only when they hold 
the appropriate Certificate of Clinical Competence or 
when they are In the certification process and are 
supervised by an Individual who holds the appropriate 
Certificate of Clinical Competence. 
Principle of Ethics II, Rule D: Individuals shall 
delegate the provision of clinical, services only to 
persons who are certified or to persons in the 
education or certification process who are 
appropriately supervised. The provision of support 
services may be delegated to persons who are neither 
certified nor In the certification process only when a 
certificate holder provides appropriate supervision. 
Principle of Ethics IV, Rule B: Individuals shall not 
engage in dishonesty, fraud, deceit, misrepresentation, 
or any form of conduct that adversely reflects on the 
professions or on the individual's fitness to serve 
persons professionally. 

 
Effective June 1991. 
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Issues in Ethics 

 Fees for Clinical Service 
 Provided by Students 
 
 Ethical Practice Board 
 American Speech-Language-Hearing Association 
 
 
Issues in Ethics Statements: Definition 
 

From time to time, the Ethical Practice Board or the Council 
on Professional Ethics determines that members and certificate 
holders can benefit from additional analysis and instruction 
concerning a specific issue of ethical conduct. Issues in Ethics 
statements are intended to heighten sensitivity and increase 
awareness. They are illustrative of the Code of Ethics and 
intended to promote thoughtful consideration of ethical issues. 
They may assist members and certificate holders in engaging in 
self-guided ethical decision-making. These statements do not 
absolutely prohibit or require specified activity. The facts and 
circumstances surrounding a matter of concern will determine 
whether the activity is ethical. 
 

The Ethical Practice Board (EPB) has been asked to review 
the policy involved when clinical services, for which fees are 
charged, are provided by students in training under the 
supervision of certified members. The specific question 
presented by the inquirers is whether such fees maybe 
legitimately charged when the work is being done by 
individuals who are not yet fully trained or certified. 

 
Clinical services are provided by students under supervision 

in such diverse settings as university clinics, schools, and 
agencies. Principle of Ethics II, Rule A of the Code of Ethics 
recognizes the professional acceptability of appropriately 
supervised clinical practice by students in training. Hence, the 
EPB has concluded that it has no basis for suggesting or 
requiring that such fees be fixed at any specific level or differ in 
any manner or proportion from the fees normally charged for 
services. Though performed by students, such services are 
actually "provided" by the certified clinicians supervising the 
work. 

However, there are other ethical issues inherent in this 
situation. The key concern is the nature, type, and quality of 
the supervision, rather than the fee schedule. The supervised 
services provided should meet professional standards. If they 
do, the fees charged are justified; if they do not, there is 
something fundamentally wrong with the service offered, and 
the fee level is immaterial in view of Principle of Ethics I of the 
Code, which obligates members to "honor their responsibility to 
hold paramount the welfare of persons they serve 
professionally." 

 
The second issue involved concerns the client's right to be 

fully informed of the professional qualifications of the service 
provider. Principle of Ethics III, Rule A of the Code instructs that 
members "shall not misrepresent their credentials, competence, 
education, training, or experience." In a separate statement, the 
EP13 has articulated the principle that members must avoid 
misrepresentation by implying that a communication aide 
possesses professional training and experience at a level 
meeting ASHA certification standards. EPB believes that 
members must observe the same principle in relation to student 
clinicians to honor their responsibility to the persons they serve 
professionally. 
 
Effective May 1978. 
 
 
 
 
Reference this material as follows: 
 
American Speech-Language-Hearing Association. (1994). Fees for clinical 

service provided by students. Asha, 36 (March, Suppl. 
13), p. 26. 


