Counseling Services
Southern Connecticut State University’s Counseling Services is a resource to matriculated undergraduate and graduate students who need counseling support as they deal with developmental issues, life transitions, and psychological dysfunctions while completing their educational requirements. The center employs outreach, educational programs, crisis intervention, individual and group therapy, consultation, and referral services to carry out its charge.  The center delivers approximately 90 contact hours per week with students in either individual or group counseling (totaling over 1400 therapy hours per 16-week semester).

The counseling services staff consists of a director, associate director, three staff counselors, and an Advanced Practical Registered Nurse (APRN).  All are credentialed/licensed professionals with the Connecticut State Department of Public Health. In addition to the professional staff, up to three senior level graduate student interns (master’s and doctoral students) in counseling psychology and social work gain professional experience each semester under the direct supervision of a counselor or social worker. 

Staff expertise covers areas such as eating disorders, sexual abuse, drug/alcohol issues, multicultural concerns, career psychology, gay and lesbian issues, life-planning, and crisis intervention.  The center also offers services from local psychiatric groups for students requiring longer term care or the care of an M. D.  

Unique Characteristics of the Center

The center’s staff has successfully used Faculty Development grants to initiate and implement projects that provide staff with specialized training in suicide prevention. These grants supported the development of a comprehensive QPR (Question, Persuade, and Refer) suicide prevention program on campus.  Implementation of the program commenced in fall of 2003 and has resulted in the training of over 300 Resident Assistants and 50 faculty, staff and administration to help them interpret the signs of suicide and appropriately refer those in need.  

Recently, the center created a student run organization called “Active Minds”. Active Minds is the only organization working to utilize the student voice to change the conversation about mental health on college campuses.  By developing and supporting chapters of a student-run mental health awareness, education, and advocacy group on campuses, the organization works to increase students’ awareness of mental health issues, provide information and resources regarding mental health and mental illness, encourage students to seek help as soon as it is needed, and serve as liaison between students and the mental health community.

Additionally, the center used Faculty Development grant funds to initiate and implement the campus’s Safe Zone Training Program.  Safe Zones combats homophobia on Southern's campus using training that provides faculty and staff with the tools they need to become allies to students who are gay, lesbian, bisexual or transgender. Approximately 300 Resident Advisors and 75 faculty and staff have received the Safe Zone training.  

We also are one of the few counseling centers in the Northeast that has added the services of an APRN that can provide medication consultation and write prescription for those students in need of medication.
