


A Note from the Director

Dear New Students, Parents, Families and Supporters,

Welcome to Southern!

We are excited that you chose to continue your academic journey with us, and we are happy to welcome you to campus. New Student
Orientation is designed to support first-year students as they transition and acclimate to college life at Southern. Parent & Family
Orientation provides strategies and information on how family members can best support their students while they navigate the
college experience. We strive to meet Southern’s mission of social justice by creating an inclusive environment to welcome our diverse
community. For the next days, new students will learn what it means to be part of the Owl Community by engaging in interactive
sessions, receiving valuable information, participating in fun-filled activities, meeting faculty, staff and student leaders that will play

a key role in their lives throughout their college careers, and registering for their Fall courses. Orientation is the place where students

will begin to learn how to thrive, find their place at Southern, and understand how to succeed academically.
As students participate in orientation, please keep these important points in mind:

« Take advantage of all orientation sessions. Each session has been carefully created to prepare students and families for success.

o Meet as many people as you possibly can! Challenge yourself to connect with faculty, staff, Orientation Ambassadors and most
importantly, each other. Parents and families, this includes you too.

«Please see an orientation staff member to assist you with accommodations for any special needs.

«Please wear your name tag at all times - it enables you to access your residence hall and meals.

«Every component of the orientation program is valuable to student success. Students are expected to attend all programs through
9:00pm on the first day and until 4:45pm on the second day.

+Ask questions! We are here to help you learn everything you need to know about being a college student at Southern. While the
orientation program will provide vital information and networking opportunities, your questions are equally important to help you be
successful.

«Smile! This is just the beginning of a new and exciting time in all of your lives!

While you are here, we will provide you with a strong foundation, but it will be up to you to build your perfect Owl experience. Get

ready for a fantastic experience and thank you for choosing Southern. Go Owls!

A

Sal Rizza, Director of Orientation, Transition & Family Engagement

Get Readxf for What's Next!

New Owl Welcome Get Connected!

First-Year Students are required to attend on
Friday, August 26th and Saturday, August 27th.

First-Year Students will be expected to return to campus on Friday, August

26th and Saturday, August 27th for New Owl Welcome. These days will l@l @ scsu OI'i ent ati on

prepare you to enter the semester successfully. Programs, workshops, and

Stay connected and learn more about these, as well as
other, events throughout the summer by following us and
checking your Owls email!

activities are designed to further educate new students on critical topics.

Students living on campus may move in on Thursday, August 25th. ‘ @ S CSU O rientation

Transfer Students are invited to attend all programs.



Student Schedule

This schedule provides an overview of the two-day New Student and Parent/Family Orientation Experience. All programs,
activities, and educational workshops are mandatory for students. Students staying overnight may arrive as early as 7:30AM.
All students are required to stay overnight as the first day ends very late and begins early the next day.
Parent/Family Orientation is not required but strongly encouraged.

DAY 1

7:45AM - 8:30AM Residence Hall and Orientation Check-In  West Campus Residence Complex

The Office of Residence Life is excited to welcome you to stay overnight. Students will also receive their name tag,
orientation materials, and have an opportunity to meet with their Orientation Ambassador (OAs) before
the welcome activities. Light refreshments will be available.

8:45AM - 9:30AM Owl Welcome and Introductions Lyman Center

To kick off orientation, members of the university’s leadership team will welcome students and families followed by a
special presentation by the OAs.

9:30AM - 10:40AM Connection Session: The First Group Rooms

Connect with your Orientation Group and learn more about the Southern experience. Led by energetic and enthusiastic
OAs, these interactive sessions are designed to help you find your connection at Southern.

10:50AM - 11:50AM Get Owl Involved Engleman A120

The Office of Student Involvement and Leadership Development will facilitate a fun and interactive session designed to
help you learn how to attend events, join clubs, and do the things that will make your college experience amazing.

12:00PM - 12:45PM Blue and White Break: Lunch Connecticut Hall

Sample campus dining and relax in Connecticut Hall. This is the time for you to enjoy the company of your new classmates.

1:00PM - 1:50PM Connection Session: Review and Preview Group Rooms

Spend time reviewing the involvement session and previewing the afternoon.

2:00PM - 2:45PM Academic Advising Part 1: The Process Advising Rooms

You will learn how Academic Advising works at Southern and what to expect tomorrow when you meet with an advisor
to choose your courses! Your Orientation Ambassador will provide you with your Advising Room Information.

2:45PM - 3:00PM Quick Break

Take a moment to reset before the next session.

3:00PM - 3:45PM Academic Advising Part 2: The Practice Advising Rooms

Now that you’ve learned about the courses you’ll be taking, you’ll hear more about how college classes
are different than high school classes.

3:45PM - 4:40PM Connection Session: Join the Parliament Group Rooms

Did you know that a group of owls is called a parliament? Rejoin your group and get ready for the rest of the day.
4:45PM - 5:45PM Owl Games Buley Quad

The Orientation Ambassadors will facilitate a series of fun games for prizes!

5:45PM - 6:30PM The Owl Unwind: Dinner Connecticut Hall

Refuel and refresh as you prepare for an exciting night!

6:45PM - 7:45PM Life and Times Engleman Hall C112

OAs provide an entertaining and thought-provoking glimpse into some of the situations you may encounter as a college student.

8:00PM - 8:45PM Connection Session: Reflecting Group Rooms

OAs will facilitate a debriefing session to reflect on the lessons from “Life and Times” and answer any questions.

9:00PM - 11:00PM Live in the Sky: An Owlet Social Residence Hall Quad

A night of fun and entertainment. Socialize, relax, and meet more members of your new class and get your OFFICIAL We Are
SC t-shirt! Dance Party, Chase Hall Patio; Open Basketball , Basketball Courts; Open Volleyball, Sand Volleyball Court; Lawn
Games, Quad; Tabletop and Video Games; Farnham Programming Space; Ice Cream Truck, Quad.



Student Schedule (cont.)

8:00AM - 8:30AM

DAY 2

Breakfast

West Campus Quad

8:40AM

Groups Gather

West Campus Quad

8:45AM - 9:00AM

Connection Session: Jumpstart

Group Rooms

Meet up with your group and get ready for the day.

9:00AM - 12PM & 1:30PM - 3:00PM

Rotating Sessions

Varies

During these times, groups will rotate between the sessions below. Please see the chart for your group’s location.

Advising, Course Registration, and Digital Orientation

Buley Library

During this time, you'll receive individual academic advising, register for your Fall courses, and spend some
time exploring Digital Orientation.

Home Sweet Home

Residence Halls

If you are living on campus or are interested in living on campus, you will learn about the residential
experience. You will also have the opportunity to see a sample room.

Drive to Success: Living the Commuter Life

Engleman Hall A120

If you are commuting to campus in the Fall, you will learn some of the keys to success as you begin your first

semester.

Get to Know Campus

Around Campus

Your Orientation Ambassadors will lead you on a detailed tour of campus. During this time, you will also have
an opportunity to tend to any university business or visit any offices or departments including Financial Aid,

Admissions.
Groups 9:00AM 10:30AM 12:00PM 1:30PM
Advising, Course Home.Sweet Home
A Registration, and Digital Get to Know Campus _ Residence Halls
Orientation Al Cesigs Residence Life BBQ& Drive to Success: L{vmg
Buley Library Orientation Blitz the Commuter Life
Engleman Hall A120
Residence Life Quad
Home‘Sweet Home Advising, Course
B DriveRte;uéeL:zcczeIgScflli i Registrati.on, ar.ld Digital This event is the picnic of Get to Know Campus
the Commutexi Life ¢ Ot picnics, the BBQ of BBQ's Around Campus
Engleman Hall A120 Buley Library and it’s all for you. This is the
time for you to relax or be
Home Sweet Home active and enjoy the company
C Residence Halls of your new classmates. Advising, Course
Get to Know Campus Drive to Success: Living Hosted by Residence Life. Registration, and Digital
Around Campus N —.T Orientation
Engleman Hall A120 Buley Library

3:00PM - 4:00PM

Connection Session: Words of Wisdom

Group Rooms

As we review orientation, we will ask you to provide important information and feedback that will be valuable
in helping you and future students. Don’t forget to exchange contact information so you can stay in touch with your
group members over the summer.

Wrap-Up Rally

4:00PM - 4:45PM

Engleman Hall C112

Orientation may be over, but this is just the beginning.

Get together one last time before we part ways for the rest of the summer!




Parent & Family Orientation

7:45AM - 8:30AM Residence Hall and Orientation Check-In  West Campus Residence Complex

Check-in for the day! Light refreshments will be available.
8:45AM - 9:30AM Owl Welcome and Introductions Lyman Center

To kick off orientation, members of the university’s leadership team will welcome students and families followed by a
special presentation by the OAs.

9:30AM Students and Parents/Families begin separate program tracks.
Coffee and Water will be available from 10am- 3pm in the First-Year Experience Office, Engleman C105.
9:45AM - 10:15AM Dean of Students Welcome Engleman Hall C112

Dr. Jules Tetreault, Dean of Student Affairs, will lead a short discussion about the Parent & Family Orientation
Program and outline some of the common issues faced by parents and families of first-year college students.

10:15AM - 10:45AM The First-Year Experience Engleman Hall C112

Members of the First-Year Experience Office will provide an overview of the SCSU academic experience.

10:45AM - 11:20AM Community and Belonging Engleman Hall C112

The Division of Diversity, Equity and Inclusion will discuss the university’s commitment for empowering students to build a
new home grounded in shared values and identity for all members of the university community.

11:30AM - 12:20PM Transitions: Small Group Sessions Rooms Vary

Families will meet in small groups with a faculty or staff member who will lead an interactive session that explores
your student’s transition to Southern and how you can support them during the college journey. Take some time to
consider the different groups below, some of which have been created on a student’s individual experience. We recognize
that some students may share multiple experiences. Consider which may be most pertinent to you and your student’s
experience. The content of each session is the same but will be facilitated slightly differently.

SANKOFA: First Generation Families, Engleman Families of LGBTQ+ Students, Engleman C136 - for family
Cl115 - Southern has created a community for families of members who have students that identify in the LGBTQ+
students who will be the first to graduate from college! community.
Families of NCAA Athletes, Engleman C113- for Families of Students with Accommodations, Engleman
families of students who will be participatin g in NCAA (105 (FYE Office) - for family members who have students with
athletics. accommodations.
Familias que Hablan Espaiiol, Sala C132 en Salon All Families, Engleman C140 and Engleman C138 - these will be
Engleman - Para miembros de la familia que hablan open to any family member and will accommodate a host of
Espafiol. varying experiences.

12:30PM - 1:45PM Lunch and Student Panel Connecticut Hall

Enjoy lunch in Southern’s main dining facility, Connecticut Hall.
Limited seating is available in the Connecticut Hall Seminar Room for a Student Panel beginning at 1pm.

1:50PM - 2:20PM How Major Is Your Major? Engleman Hall C112

In this presentation we will discuss the importance of choosing the “right” major and its impact on life after college.

2:20PM - 2:45PM Student Wellbeing Engleman Hall C112

The Counseling Office will present on how to support your students in finding wellbeing and balance as college students.

2:50PM - 3:50PM Residence Life/Commuter Sessions Rooms Vary

University Police will attend each session to discuss campus safety.

Residence Life -Engleman C112

Join members of the Residence Life team as they discuss the residence life experience, review housing options, and
answer any of your questions.

Commuter Student Services - Engleman B121

Members of the Office of Student Involvement team will discuss the commuter experience, special programs
designed for commuters, and strategies for a successful transition to university life.

4:00PM - 5:00PM Parent and Family Dessert Reception Engleman Hall B121 and Engleman Courtyard

Connect with other family members, faculty, and staff. This is a great time to ask final questions and have individual
conversations with some of the people you’ve met throughout the day.

Please be sure to complete the Parent/Family Orientation Survey before you leave for the day.



Complete Before New Owl Welcome

Stay On Track With This Check List!

New Owl Welcome is Friday, August 26th and Saturday, August 27th. All new students are
required to attend. Prior to New Owl Welcome, plan to complete the items on the list below!
Visit and complete required Digital Orientation components. See page 6 for detals.
Sign up for SCSU Alert. See page 8 for details.

Download the SCSU Mobile a{)p to take SCSU with you wherever you
go! Visit southernct.edu/mobile for details.

O O O O

Access your email and check it regularly. For information on how to access your
email, see page 12.

[

Log into MySCSU and access your class schedule. Be sure to check it before classes
begin (August 29th) as locations sometimes change. See page 12 for details.

[0  Check out OwlConnect, via MySCSU, to explore the different clubs and
organizations. Make sure to visit often to see all of the events and activities happening!

[1  Submit your required health forms by August 1st. Visit
SouthernCT.edu/health-services for more information.

[0  Learn how to view your bill. Your Fall 2022 tuition is due by July 15th. See page 9
for more information.

[1  Visit southernct.edu/orientation for important information about New
Owl Welcome.

[0  Check out the Extended Orientation experiences in Digital Orientation and consider
one for the experiences!

[0  Complete Not Anymore, the free online course, regarding sexual assault, sexual
harassment, domestic violence, dating violence, and stalking. For more information,

visit Digital Orientation.

[0 Download the Livesafe App. See page 8 for details.
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SOUTHERND CONNECTICUT STATE UNIVERSITY

Attending your orientation session was just To access Blackboard and Digital Orientation

the beginning of your journey in learning you should:

about Southern and how to be a successful

Owl. One of the next steps is to visit Digital 1. Log into your MySCSU

Orientation! Through Digital Orientation 2. Click on Blackboard

you will begin to learn how to use Blackboard 3. Click on Organizations

which is the primary learning platform the 4. Click on Summer 2022 New Student Orientation
university utilizes. Digital Orientation allows

students to explore the different resources, If you have any questions or difficulty accessing Digital
activities, and opportunities available to them  Orientation, please email orientation@southernct.edu
at their own pace. or call 203 392 5189.

Follow Southern’s Social Media!

‘\\\,,\/ g F/
\ - Tf\ >

@SouthernSCSU @SCSU @SouthernCT
@SCSUGram

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Involvement Fair
September 7, 2022

W.O.W. Begins August 29th!




Resources To Know

Academic Advising
Buley Library 102
(203) 392 5367

Career & Professional Development
Buley Library 102
(203) 392 6539

Admissions Office
Wintergreen Building
(203) 392 5644

Center for Academic Success and
Accessibility Services (CASAS)
Buley Library 303

(203) 392 6828

Barnes & Noble Bookstore
Adanti Student Center
(203) 392 5270

Buley Library
Reference Desk
(203) 392 5732

Counseling Services
Engleman Hall B219
(203) 392 5475

Dean of Student Affairs
Engleman Hall A106
(203) 392 5556

Office of Transfer Admissions and
Services

Wintergreen Building Suite 116
(203) 392 5730

Financial Aid and Scholarship
Wintergreen Building
(203) 392 5222

First-Year Experience - EY.E.
Engleman Hall C105
(203) 392 6646

Health Services
Granoff Hall
(203) 392 6300

Hoot Loot- University Card Services
Wintergreen Building
(203) 392 7077

Multicultural Center
Adanti Student Center 234
(203) 392 5888

Orientation, Tranistion & Family
Engagement

Buley Library 3rd Floor

(203) 392 5189

Office of Student Involvement &
Leadership Development
Adanti Student Center 212
(203) 392 5782

Residence Life
Schwartz Hall
(203) 392 5870

Southern Telephone Operator
(203) 392 5200

Get INVOLVED On Campus

Discover Clubs = Get Involved + Stay Connected -+ Love Southem

HAVE YOU LOGGED ON TODAY?

cwvlconnecteocuthemctedu

Placement Assessment Information
(203) 392 5367

Student Accounts Office
Wintergreen Building
(203) 392 6140

Student Financial Literacy & Advising
Wintergreen Building 108E
(203) 392 8862

Sexuality and Gender Equality
(SAGE) Center

Adanti Student Center 324
(203) 392 8989

The Fitness Center
Adanti Student Center, 2nd Floor
(203) 392 8971

Technology Help Desk
Buley Library 1st Floor
(203) 392 5123

University Police
(203) 392 5375
(In case of Emergency call 911)

Wellbeing Center
Schwartz Hall 100
(203) 392 7330

Veterans, Affairs
Engleman Hall A014
(203) 392 6822

Violence Prevention, Victim
Advocacy & Support Center- VPAS
Schwartz Hall 001

(203) 392 6946

SCSU BOOKSTORE

Monday - 9-4

Tuesday - 9-4
Wednesday - 9-4
Thursday - 9-4
Friday - 9-1




Your Financial Aid Checklist!

Complete Your FAFSA at studentaid. gov
eMake sure to include Southern’s Federal school code: 001406

«Look for a letter and email sent to your Owls email and submit documentation as requested.

Check your Email daily!

Accept your Financial Aid Award
«Log into Banner Web to view/accept your award.

Awards are based on full-time status (12 credits per semester). If you plan on attending part-time, notify our office
immediately by submitting a Change of Award Form.

Complete Title IV Authorization and Loan Requirements

«Log on to Banner Web and answer two Title IV Authorization Questions.
oIf you accept a Direct Loan, complete Direct Loan Entrance Counseling and a Master Promissory Note at studentaid. gov
oIf your parent wishes to apply for a Direct plus loan, the application is available at studentaid. gov

If approved, they must complete a plus Promissory Note. If denied, you will be offered an additional Unsubsidized Direct Loan.

Fall Semester Bills are Due July 15, 2022. Plan ahead!

«Your financial aid will not credit towards your bill unless all requirements are met.

oIf you have been awarded a scholarship, forward the information to our office to add to your account.

«If you do not have enough financial aid to cover your bill, consider enrolling in a payment plan

(southernct.edu / studentaccounts ), or pursue a private loan with a lender of your choice.

Southern Alert LiveSafe Undergraduate
Southern Alert is Southern Connecticut ) ) C at alo g

State University’s emergency The LiveSafe app p.r0V1de.s students,
notification system, conveying faculty, and staff with a direct

important information to the campus connection to campus safety SO that
community in the event of an everyone can easily communicate all of
emergency, criminal activity, weather their safety related needs and concerns.

related closing / delay / early dismissal, Its easy-to-use features help you stay
or other potentially hazardous safe every day and enables the campus
situations. To register, please visit authorities to better protect all of us. To

learn more, please visit

The undergraduate catalog details the
latest available information regarding
academic offerings and information for
the academic year. The undergraduate
catalog is provided to students and
applicants for their general information
and guidance only. We encourage
http://www.southernct.edu/southernalert students to confirm information and
https://inside.southernct.edu/apps/livesafe . . . .
requirements with their advisors.

M http://catalog.southernct.edu/undergraduate/
outnern indexhim]
v ALERT

emergency alert sysiem
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Student Account Information

Student Checklist

L1 Step 1: View Bill
« Go to login.southernct.edu
« Click on BannerWeb
» Go to Billing/Payments
» Select “View/Pay Your Bill”
Once you are registered for classes, charges will be generated under
‘Current Activity’
- Step 2: Grant access to Parents/3rd Party to view and pay
bill online
» Go to Billing/Payments
« Select “Grant access to parents/3rd party to view and pay bill online”
« They will receive an email with a temporary password to log in.
Step 3: Grant access to Parents/3rd Party to discuss bill
In order for us to speak to anyone except for you about your account you
need to assign them a 4-digit pin code.
» Go to Billing/Payments
L . Select “Grant access to parents/3rd party to discuss bill”
Step 4: Set up Direct Deposit
» Go to Billing/Payments
L . Select “Sign Up for Direct Deposit”
Step 5: Make Payment
You can make payment in full, or enroll in a payment plan. If you want to
establish a payment plan, do not make payment first, the payment plan

will guide you through the plan set up and collect the payment at the end.

Due Dates

July 15th

Fall Bills Due

December 15th Spring Bills Due

Payment is due upon registration if registering after the bill due date, or
when registering for winter, spring break, or summer session.

Payment Plans

SCSU offers interest free payment plans for fall, spring and summer! Payment
plans must be established when payment of financial aid cannot satisfy your
balance in full by the due date.

The first payment and a $45 enrollment fee are due at the time of enrollment.
Payment plans are due on the 15th of the month thereafter.

Fall Spring
April Plan 7 Payments | November Plan 5 Payments
May Plan 6 Payments | December Plan 4 Payments
June Plan 5Payments
July Plan 4 Payments |
.................................... ¢ Students who register after the bill
i due date may enroll for the remaining
Summer -
i installments.
March Plan 4 Payments !
April Plan 3Payments : “Veteranscan choose a deferred payment
May Plan 2 Payments ' plan with no enrollment fee.

E-Communication

Please visit the “Tuition and Fees’ section of
the Student Accounts website for a full list of
our approved rates. This website also contains
eligibility criteria and contact information
for available student and employee waivers as
approved.

Online Account

Students and Authorized Users can log in
online to:

+ Add Authorized User/Parents

« Enroll in Payment Plan

« Retrieve 1098-T Tax Statements

« Sign Up for Direct Deposit

« View/Pay Your Bill

« View Holds

Payment Methods

eCheck or debit online is the easiest way to pay
your bill as there is no waiting in line, and no
processing fees. Cash, check, or debit cards are
accepted in person.

Please note: Credit cards are accepted online,
however they carry a 2.85% convenience fee.

Cost

Please visit the “Tuition and Fees’ section of

the Student Accounts website for a full list of
our approved rates. This website also contains
eligibility criteria and contact information

for available student and employee waivers as
approved by the CT Board of Regents for Higher
Education.

Veteran Benefits

Veterans, service members, and certain
dependents may be eligible for educational
benefits and assistance through the Department
of Veterans Affairs, State of Connecticut and
Department of Defense. These programs include,
but are not limited to, VA Educational Benefits,
Federal Tuition Assistance, and the CT State
Veterans Tuition Waiver. Additional information
on these programs and how to apply can be
found in the “Veteran Benefits” section of our
website.

www.southernct.edu/studentaccounts
studentaccounts@southernct.edu
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Welcome to the GCO Bookstore,
Your One-Gtop Success Shop

At the SCSU Bookstore, we are here to help you get all your course materials quickly and
easily, find all the essentials needed to succeed, and help you show your school spirit.

The Bookstore io easy to dccess

We are located on the ground floor of the Adanti Student Center, right in the heart of campus.

We are open year-round Monday — Friday, and some Saturdays.
You can also shop online at  http:/southern-ct.bncollege.com  any time and pick up in-store, or

have it shipped directly to you!

We carry everything you need for clase.

At the SCSU Bookstore you can RENT your textbooks (you’ll save up to 80% off the new price
of a book)! We also carry New books, Used books, and Digital titles.
We also PRICE MATCH to Amazon.com and BN.com!

Feed mel

In a rush and can’t wait in line at the Dining Hall? We even carry food and drinks to make
waking up late a little easier. Find all your favorite snack foods and beverages right up
front here at the SCSU Bookstore.

| want my mom

Not feeling well? We also carry a wide variety of Over the Counter medications and first aid
items such as Tylenol, Benadryl, and Band-Aids to make being sick easy to treat!

We Accept Gtudent Financial Aid

Visit the Hoot Loot website or contact them directly to determine if you have funds available,
and how to transfer the money to your Hoot Loot card to be used in the Bookstore.

Use your funds to purchase everything you need for school - including course materials, school
supplies, laptops, spirit gear, and even a snack to help you keep your focus.
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. Visit http://southern-ct.bncollege.com

. Your required course materials have been

. Choose to Rent or Buy your New, Used

. Select your preferred shipping option &

http://southern-ct.bncollege.com

Getting your course materids is edsy

Buying or Kenting course materidls in store?

We make it as easy as 1, 2, 3... Our team is ready help!

. Visit us in store with your course schedule.
. Find your Department and Class in our course

materials aisles, which are in alphabetical order
by your 3-letter course abbreviation.

. Match your schedule’s department and course

number to the easy-to-find shelf tags under each
stack of books.

. Choose to Buy, Rent or Download your course

materials.

. Bring your materials up to register and you’re on

your way to a great semester

BIOL 431

Section: 01 Required

Instructor:  KNOBLICH

ANIMAL PHYSIOLOGY

Author: HILL

Book _of __47m2

rent | buy

used $§ 8410 used $ 134.20
new $ 121.70 | new $ 17895
digital $ 89.50

Don't see it here? Check BIOL s Section 01

Printed 02/20/2020 W20

Buying or Renting course materidle at Southern-ctpncolege.com?

No problem, we made it quick and easy for you....

’

and click “Textbooks” to start ordering.

. Simply add your courses into our course

materials tool.

preloaded!
or Digital course materials.
proceed to checkout. We'll email you

when your order has shipped or is ready
for FREE in-store pickup.

& ST YOUR STUDENT UPWITHA
= YEAR FULL OF CARE PACKAGES

Check us out on

SHopP
ONLINE

“Southern Connecticut
State University Bookstore”

@ g Follow us on

“SouthernCTBookstore”
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Contact Information Technology Support

e Buley Library 1% Floor - Next to the computer lab near main entrance

e Buley Library 4™ Floor room 439 - Glass wall near the rear elevators

e (Call the Help Desk for 24/7 live support at: 203 —392-5123

e Chat with an agent 24/7 via the Self-Help Portal at https://helpdesk.southernct.edu/

e Email the Help Desk at helpdesk@SouthernCT.edu

MySCSU & Office365 Email Account
* Students, Faculty, and Staff who are affiliated with SCSU are provided with an email address like so:
e Email: OtusOwll@SouthernCT.edu
e Username: OtusOwl1
e Password: SCSU!mmddyy - Where mmddyy is your birth date i.e. SCSU!032083
Go to: https://MySCSU.SouthernCT.edu
First time login requirements:
1. Set up security information: Cell phone number and alternate email address
2. Setup Multifactor Authentication (MFA): Authenticator app, text, or phone call
MFA is an enhanced security measure to protect your account from malicious hackers by requiring two-step verification to
login. For more details about MFA, please visit https://helpdesk.southernct.edu/ and search for “MFA” help articles.
3. Reset Password — create a new password (8 characters, letters, numbers, symbol)
* Resources available via MySCSU Portal:
Blackboard Learn 9 Hoot Loot Card Services
Outlook Email, Teams and OneDrive Office 365 (Download Office Suite for Free)
BannerWeb (Student Records, Bill Pay)

* X

Wi-Fi Access

Wireless network: Eduroam
To connect: Enter your full SCSU email address and password

For further information, visit: https://helpdesk.southernct.edu/ and search for the “Wireless Access at SCSU” article.

Students living in the Residence Halls are provided internet through Comcast and should contact ResLife for assistance.

Printing on Campus

Printing devices are available in the open access areas below and provide print, copy, and scan features at every
location. The cost per page will be charged against your Hoot Loot balance.

*  Buley 1%t floor Labs (Color and Black & White) * Jennings 1%t floor — Near Room 134
*  Adanti Student Center 1% floor food court * Conn Hall Lobby

*  Adanti Student Center — Room 202 Lab * North Campus — Room 113 Lab

* Engleman 1%t floor — Across from Bagel Wagon *  Davis Hall - Room 106

For further information on pricing and how to print, scan, copy, and email, visit:
https://helpdesk.southernct.edu/ and search for the “Printing on Campus” article.

Computer Recommendations

Outlined below are our suggestions for the minimum specifications to be considered when purchasing a Windows or Mac computer
to support your educational needs. These specs may vary depending on the program or courses the student is involved in.

*  Processor: Intel dual-Core i5
* Storage: 512GB PCle-based Solid State Drive
* Memory: 16GB Ram

*Note: Chromebooks and tablets are not recommended for primary devices, as they are not compatible with all software/platforms.
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